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CEme May 13, 2010
Filed Electronically

Mr. Charles L.A. Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park - Saluda Building

101 Executive Center Dr., Suite 100
Columbia, SC 29210

RE:  Verizon Long Distance LLC Tariff Revision to South Carolina PSC Tariff No. 3
Dear Mr. Terreni:

Enclosed please find revised tariff pages filed on behalf of Verizon Long Distance LLC. This tariff revision is
submitted in Adobe PDF format and filed electronically with the South Carolina PSC E Tariff System. The
Company respectfully requests this tariff revision to become effective on July 1, 2010.

This filing removes and withdraws Consumer Travel Card Services, which includes Residential Travel Card,
Away From Home Service, Travel Card Conference Calling, Travel Card Options, and Joint Offer Card
Service. This filing also removes Residential Personal Toll Free Number Service. Discontinuance of service
filings have been made to the FCC, which includes customer notice and notification to the states with copies of
the filings. Customers have also been notified of these changes via bill message and direct mailing. (A copy of
the bill message and direct mailing are attached for your review and files).

The following tariff pages are included with this filing:

Sixth Revised Page 1 Updates Check Sheet

Fourth Revised Page 2 Updates Check Sheet

First Revised Page 8 Deletes "Joint Offer Card" definition

First Revised Page 9 Revises "Travel Card" definition

First Revised Page 11 Removes reference(s) to Travel Card Service

First revised Page 33 Removes reference(s) to Toll Free Service from Plan C Service

First Revised Page 44 Removes reference(s) to Travel Card Service and Toll Free Service from
Plan F Service

First Revised Page 45 Removes reference(s) to Travel Card Service and Toll Free Service from
Plan H Service

First Revised Page 46 Removes reference(s) to Travel Card Service and Toll Free Service from
Plan K Service - Unlimited :

First Revised Page 50 Removes reference(s) to Travel Card Service and Toll Free Service from
Plan K Service - Unlimited

First Revised Page 55 Removes reference(s) to Travel Card Service and Toll Free Service from
Plan L Service

First Revised Page 56 Removes reference(s) to Travel Card Service and Toll Free Service from
Plan M Service

First Revised Page 59 Removes reference(s) to Travel Card Service and Toll Free Service from

Plan M Service

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
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Mr. Charles L.A. Terreni, Chief Clerk

Public Service Commission of South Carolina
May 13, 2010

Page 2 of 2

Pages are included with this filing, (Cont’d,):

First Revised Page 60
First Revised Page 63
First Revised Page 65
First Revised Page 68

Third Revised Page 94
Second Revised Page 95
Second Revised Page 96
Second Revised Page 97
First Revised Page 98
Second Revised Page 99
First Revised Page 100
Second Revised Page 101
Second Revised Page 102
Second Revised Page 107
Second Revised Page 108
First Revised Page 109
First Revised Page 140
First Revised Page 141
First Revised Page 142
First Revised Page 143
First Revised Page 144

Appendix — Current Rates

First Revised Page 3
First Revised Page 4
Second Revised Page 9
Second Revised Page 11
Second Revised Page 12
Second Revised Page 14

Removes reference(s) to Travel Card Service and Toll Free Service from
Plan N Service - Unlimited

Removes reference(s) to Travel Card Service and Toll Free Service from
Plan N Service - Unlimited

Removes reference(s) to Travel Card Service and Toll Free Service from
Plan O Service - Unlimited

Removes reference(s) to Travel Card Service and Toll Free Service from
Plan O Service - Unlimited

Removes Travel Card Services (General Description)

Removes Travel Card Services (Residential Travel Card Service)
Deletes text

Removes Travel Card Services (Away From Home Service)

Removes Travel Card Services (Away From Home Service)

Removes Travel Card Services (Away From Home Service Packaged Minutes)
Removes Travel Card Services (Away From Home Service Packaged Minutes)
Removes Travel Card Services (Travel Card Options)

Removes Joint Offer Card Service

Removes Residential Personal Toll Free Number

Removes Residential Personal Toll Free Number

Removes Residential Personal Toll Free Number

Removes Plan E Service

Removes Plan E Service

Removes Plan E Service

Removes Plan E Service

Removes Plan E Service

Removes Travel Card and Toll Free rates (Value Option)

Removes Travel Card and Toll Free rates (Plan M Service)

Removes Travel Card rates (Residential Travel Card Service)

Removes Travel Card rates (Away From Home Service)

Removes Travel Card rates (Travel Card Options & Joint Offer Card Service)
Removes Residential Personal Toll Free Number rates
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Mr. Charles L.A. Terreni, Chief Clerk

Public Service Commission of South Carolina
May 13, 2010

Page 3 of 3

Any questions regarding this filing may be directed to my attention at (407) 740-8575 or via email at
cwightman@tmine.com.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it to
me in the self-addressed, stamped envelope provided for that purpose.

Thank you for your assistance.

Sincerely,

Connie Wightman
Consultant

cc: Cheryl Capps
File: BACI/VLD-SC

TMS: SCol1003 Res
VLD: B09-96

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
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W tming\.¢om



Verizon Long Distance LLC

Customer Notices
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Verizon Long Distance LLC
Consumer Travel Card Withdrawal, Personal Toll Free Service Customer Notice
Mailed to Customers via Bill Messages in the billing cycles from 4/1/10 through 5/31/10.

Notice of Service Change: On or after 7/1/10, Verizon Long Distance will discontinue providing service
for Calling Card (post-paid calling cards), Personal Toll Free Service (personal toll free number for
incoming calls to be billed to your account) and Away From Home Services (combination of Calling
Card and Personal Toll Free Service). As of this date, calls will no longer be completed in all fifty states
and the District of Columbia using these services. Effective immediately, changes to your account may
deactivate these services. We apologize for any inconvenience this may cause. If you have additional
questions, please call 800-483-9500 for calling card and 888-640-7467 for Personal Toll Free Service.

FCC Required Notice: The FCC will normally authorize this proposed discontinuance of service unless it
is shown that customers would be unable to receive service or a reasonable substitute from another carrier
or that the public convenience and necessity is otherwise adversely affected. If you wish to object, you
should file your comments as soon as possible, but no later than 15 days after the Commission releases
public notice of the proposed discontinuance. Address them to the Federal Communications Commission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your
comments a reference to the § 63.71 Application of Verizon Long Distance LLC. Comments should
include specific information about the impact of this proposed discontinuance upon you or your company,
including any inability to acquire reasonable substitute service.

Verizon Long Distance — 1320 N. Courthouse Rd; 6" floor; Arlington, VA 22201



Notificacion de cambio de servicio: El 1.° de julio de 2010 o después de esa fecha, Verizon Long
Distance descontinuard la provisién de servicio para la tarjeta de llamadas (tarjetas de llamadas de
pospago), para el Servicio Personal Toll Free (niimero personal toll free para llamadas entrantes a ser
facturadas a su cuenta) y para los Servicios Away From Home (una combinacién de tarjeta de llamadas y
Servicio Personal Toll Free). A la fecha, no se completaran 1lamadas en ninguno de los cincuenta estados
y el Distrito de Columbia donde se usen estos servicios. Con vigencia inmediata a partir de este momento,
realizar cambios en su cuenta puede provocar la desactivacion de estos servicios. Rogamos disculpe las
molestias que esto le pudiera ocasionar. Si tiene alguna pregunta adicional, por favor, llame al niimero del
Centro local de Servicio al Cliente que figura en su factura.

Notificacion requerida por la Comisién Federal de Comunicaciones (FCC): La FCC autorizara
normalmente esta propuesta de descontinuar el servicio, a menos que se demuestre que los clientes no
puedan recibir servicio o un servicio sustitutivo razonable de otro proveedor de servicio o que la utilidad
y la necesidad publicas resulten de otro modo perjudicadas. Si tiene alguna objecién, debe enviar sus
comentarios lo antes posible, antes de que transcurran 15 dias desde la fecha en que la Comisién haga
publica la propuesta de la descontinuacién. Envielos a: Federal Communications Commission, Wireline
Competition Bureau, Competition Policy Division, Washington, DC 20554, e incluya en sus comentarios
una referencia a la aplicacién § 63.71 Application of Verizon Long Distance LLC. Los comentarios deben
incluir informacidn especifica sobre el impacto que tiene la descontinuacion propuesta en usted o su
compaiifa, incluida cualquier imposibilidad de obtener un servicio sustitutivo razonable.

Verizon Long Distance — 1320 N. Courthouse Rd; 6" floor; Arlington, VA 22201



Verizon Long Distance LL.C
Business Travel Card Withdrawal Customer Notice
Mailed to Customers via Bill Messages in the billing cycles from 4/1/10 through 5/31/10.

Notice of Service Change

On or after July 1, 2010, Verizon Long Distance /Verizon Enterprise Solutions will discontinue providing
service for Calling Card Services. As of this date, calls will no longer be completed in all fifty states and
the District of Columbia using these services. Effective immediately, changes to your account may
deactivate these services. We apologize for any inconvenience this may cause. If you have additional
questions, please call the business office number on your bill.

FCC Required Notice: The FCC will normally authorize this proposed discontinuance of service unless it
is shown that customers would be unable to receive service or a reasonable substitute from another carrier
or that the public convenience and necessity is otherwise adversely affected. If you wish to object, you
should file your comments as soon as possible, but no later than 15 days after the Commission releases
public notice of the proposed discontinuance. Address them to the Federal Communications Commission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your
comments a reference to the § 63.71 Application of Verizon Long Distance LL.C and Verizon Enterprise
Solutions LLC.

Comments should include specific information about the impact of this proposed discontinuance upon
you or your company, including any inability to acquire reasonable substitute service. Verizon Long
Distance & Verizon Enterprise Solutions - 1320 N. Courthouse Rd; 6th floor; Arlington, VA 22201



Verizon

700 Fidden Ridge
MC:HQWOINSGS
Irving, TX 75038

LT

April 15, 2010

8049 5753L4) 00001 127 1 FFEN

Dear Customer,

Our records indicate that billing phone number ||| [ J il has an active SmartTouch account with Verizon Long Distance LLC*. Since
you are a valued customer, we want to notify you right away about some important changes to your service,

On or after July 1, 2010 Verizon Long Distance L.I.C will discontinue your prepaid long distance calling plan, SmartT'such, and calls will no
longer be completed using this service.

Action Required: You must choose a different Verizon plan or new service provider before July 1, 2010 to prevent interruption of
your calling service.

Any balances that remain on your SmartTouch account will be refunded within 90 days after your account is disconnected. If you have any
questions about your SmartT'ouch account, call our 24-hour Customer Service number at 1-888-599-0107. After July 1, 2010 customer service
hours of operation for SmartTouch will change to Monday to Friday, 8 am - 4 pm EST.

We value your business and look forward to serving you now and in the future.
Sincerely,

Edward Googe, President
Verizon Long Distance LLC

Verizon Long Distance - One Verizon Way, Mailcode VC22E243; Basking Ridge, NJ 07920

*As of December 1, 2008, our company name changed to Verizon Long Distance LL.C (formerly known as Bell Atlantic Communications, Inc.
d/b/a Verizon Long Distance).

FCC Required Notice: The FCC will normally authorize this proposed discontinuance of service unless it is shown that customers would be unable to receive service or a
reasonable substitute from another carrier or that the public convenience and necessity is otherwise adversely affected, If you wish to object, you should file your comments
as soon as possible, but no later than 15 days after the Commission teleases public notice of the proposed discontinuance, Address them to the Federal Communications
Commission, Wiceline Competition Bureau, Competiton Policy Division, Washington, DC 20554, and include in your comments a reference to the § 63.71 Application
of Verizon Long Distance LLC. Comments should include specific information about the impace of this proposed discontinuance upon you or your company, including any
inability to acquire reasonable substitute service.



Verizon

700 Hidden Ridge
MC:HQWOINGS
Irving, TX 75038

(T

April 15,2010

8049 5753641 0O0DC2 127 1 FFSP

HANBURY, JOE 9607 N, 16TH ST
PHOENIX, AZ 85020-0000

Estimada(o) cliente,

Nuestros registros indican que ¢l nimero telefénico de facturacién 626-331-8956 tiene una cuenta activa SmartTouch con Verizon Long
Distance LLC*, Como es un cliente valioso, queremos notificarle de inmediato sobre cambios importantes en su servicio.

El19de julio de 2010 o después de esa fecha, Verizon Long Distance LLC descontinuara su plan de llamadas prepagado de larga distancia
SmartTouch, y las llamadas ya no podran realizarse usando este servicio,

Se necesita accién de su parte: Usted deberd elegir un plan de Verizon diferente o un nuevo proveedor de servicio antes del 10 de
julio de 2010 para evitar la interrupcion de su servicio de llamadas.

Cualquier saldo que quede en su cuenta de SmartTouch serd feembolsado en los 90 dias posteriores a la desconexién de su cuenta. Si tiene
alguna pregunta sobre su cuenta de SmartTouch, llame a nuestro nimero de Servicio al Cliente, 1-888-599-0107, A partir del Lo de julio de
2010, el horario de atencién de nuestro servicio al cliente para SmartT'ouch pasard a scr de lunes a viernes, de 8 a.m. a 4 p.m., hora del Este.

Apreciamos su confianza y esperamos seguir sirviéndole en el futuro,
Atentamente,

Edward Googe, Presidente
Verizon Long Distance LL.C

Verizon Long Distance - One Verizon Way, Mailcode VC2215243; Basking Ridge, NJ 07920

*Desde el 1.0 de diciembre de 2008, ¢l nombre de nuestra compafifa cambié a Verizon Long Distance LLC (conocida anteriormente como Bell
Atlantic Communications, Inc. bajo el nombre comercial de Verizon Long Distance).

Notificacion requerida por ta Comisién Federal de Comunicaciones (FCC): La FCC autorizard normalmente esta propuesta de descontinuar el servicio, a menos que se
demuestre que los clientes no puedan recibir servicio o un servicio sustitutivo razonable de otro proveedor de servicio o que la utilidad y necesidad piblicas resulten de
otro modo perjudicadas. Si tiene alguna objecién, debe enviar sus comentarios lo antes posible, antes de que eranscurran 15 dfas desde la fecha en que la Comisién haga
piiblica fa propuesta de la descontinuacién. Envfelos a: Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington,
DC 20554, e incluya en sus comentarios una referencia a la aplicacién § 63.71 Applicaton of Verizon Long Distance LLC. Los comentarios deben incluir informacién
especifica sobre el impacto que tiene la descontinuacién propuesta en usted o su compaiifa, incluida cualquier imposibilidad de obtener un servicio

sustitutivo razonable,



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3
Sixth Revised Page 1
Cancels Fifth Revised Page 1

CHECK SHEET

Sheets of'this tariff indicated below are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this sheet.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 31 Original 61 Original

1 Sixth * 32 Original 62 Original

2 Fourth * 33 First * 63 First *
3 Original 34 Original 64 Original

4 Original 35 Original 65 First *
5 Original 36 Original 66 Original

6 Original 37 Original 67 Original

7 Original 38 Original 68 First *
8 First * 39 First 69 Original

9 First * 40 First 70 First

10 Original 41 First 71 First

11 First * 42 First 72 First

12 Original 43 Original 73 First

13 Original 44 First * 74 First

14 Original 45 First * 75 First

15 Original 46 First * 76 First

16 Original 47 Original 77 Original

17 Original 48 Original 78 First

18 Original 49 Original 79 First

19 Original 50 First * 80 Original

20 Original 51 Original 81 First

21 Original 52 Original 82 Original

22 Original 53 Original 83 Original

23 Original 54 Original 84 First

24 Original 55 First * 85 First

25 Original 56 First * 86 Original

26 Original 57 Original 87 Original

27 Original 58 Original 88 Second

28 Original 59 First * 89 First

29 Original 60 First * 90 Original

30 Original

* - included in this filing.

Issued: May 14, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3
Fourth Revised Page 2
Cancels Third Revised Page 2

CHECK SHEET, (Cont'd.)

PAGE REVISION PAGE REVISION PAGE REVISION
91 Original 121 Original Appendix A Current Rates
92 Original 122 Original 1 Original
93 Original 123 Original 2 First
94 Third * 124 Original 3 First *
95 Second * 125 Original 4 First *
96 Second * 126 Original S First
97 Second * 127 Original 6 First
98 First * 128 Original 7 Original
99 Second * 129 Original 8 Original
100 First * 130 Original 9 Second *
101 Second * 131 Original 10 First
102 Second * 132 Original 11 Second *
103 Original 133 Original 12 Second *
104 Original 134 Original i3 Original
105 Original 135 Original 14 Second *
106 Original 136 Original
107 Second * 137 Original
108 Second * 138 First
109 First * 139 Original
110 Original 140 First *
111 Original 141 First *
112 Original 142 First *
113 Original 143 First *
114 Original 144 First *
115 Original 145 Original
116 Original 146 Original
117 Original 147 Original
118 Original 148 Original
119 Original 149 Original
120 Original 150 Original

151 Original

152 Original

* - included in this filing.
Issued: May 14, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3
First Revised Page 8
Cancels Original Page 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont’d.)
Commission - The South Carolina Public Service Commission.
Company - Verizon Long Distance LLC, unless stated otherwise.
Consumer - A person who is not a Customer initiating any telephone calls using operator services.
Customer - Any person, firm, partnership, corporation or other entity which subscribes to or uses service
under the terms and conditions of this tariff. The Customer is responsible for the payment of charges for
service offered by the Company which are subscribed to or used by the Customer. The Customer is also

responsible for payment of charges for a third person's use of service to which the Customer subscribes.

Dedicated Access - A dedicated communications channel that terminates on a switch facility provided by the
Company.

Equal Access - The ability of the Company to serve Customers on a presubscribed basis rather than through
the use of dial access codes.

Initial And Additional Period - The Initial Period denotes the interval of time allowed for a service at the rate
specified for a connection between given service points. The Additional Period denotes the interval of time
used for measuring and charging for time in excess of the Initial Period.
ISDN - Integrated Services Digital Network.
D)
)

LATA - Local access and transport area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 82-0192,

LEC - Local Exchange Company

Long Distance Message Telecommunications Service (LDMTS) - Long distance telecommunications
service offered pursuant to this tariff.

MTS - Measured Toll Service.

Issued: May 14, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCol1003



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3
First Revised Page 9
Cancels Original Page 9

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont’d.)

Operator Station Call - A service whereby the Customer places a non-Person to Person call with the
assistance of an operator (live or automated.)

PBX - Private Branch Exchange

Person to Person Call - A service whereby the person originating the call specifies a particular person to be
reached, or a particular station, room number, department, or office to be reached.

Premises - The physical space designated by the Customer for the termination of the Company's service.

Presubscription - An arrangement whereby a Customer may select and designate the Company as the carrier
he or she wishes to access, without an access code, for completing intraLATA and/or interLATA toll calls.

Residential Customer - For the purpose of this tariff, a Residential Customer is a Customer of the Company
whose primary use of the Company's service is for personal use in a house, apartment or other residential
dwelling. A Residential Customer is also a Customer who accesses the Company's service using an access line
that has not been assigned a business class of service by the local service provider.

SC PSC - The South Carolina Public Service Commission.

Sub-Minute Rating - Consists of an initial period rated at the appropriate initial period rate. Each increment
thereafter is rated at the appropriate additional period rate which is less than one full minute.

Switched Access - A method for reaching the Company through the local service provider's switched network
whereby the Customer uses standard and/or ISDN local! lines.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Premises of the
Customer.

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a telephone
number that is different from the calling number and the called number.

Travel Card - A proprietary calling card offered by Verizon Long Distance LLC which is accessed by dialing
a Company-provided access number or via a line presubscribed to VLD services.

VLD - Verizon Long Distance LLC.

Issued: May 14,2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo0903

(D)



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3

First Revised Page 11
Cancels Original Page 11

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Limitations of Service

2.3.1

2.3.2

233

234

2.3.5

2.3.6

2.3.7

Service is offered subject to the availability of the necessary facilities and/or equipment
including, but not limited to, billing systems, and subject to the provisions of this tariff. The
Company may decline applications for service to or from a location where the necessary
facilities or equipment are not available. The Company may discontinue furnishing service in
accordance with the terms of this tariff.

The Company reserves the right to discontinue or limit service in accordance with the terms of
this tariff when necessitated by conditions beyond its control (examples of these conditions
are more fully set forth elsewhere in this tariff), or when service is used in violation of
provisions of this tariff or the law.

The Company does not undertake to transmit messages, but offers the use of'its service when
available, and, as more fully set forth elsewhere in this tariff, shall not be liable for errors in
transmission or for failure to establish connections.

The Company reserves the right to refuse to process Third Party Billed calls when the billed
party and/or standard validation techniques do not confirm acceptance, or based on
characteristics of the originating or terminating location.

The Company reserves the right to refuse to process Travel Card and calling card billed calls
when authorization for use of the card cannot be validated or to prevent the unlawful use of
service. The Customer may be required to provide an acceptable alternate billing method or
the Company may refuse to place the call.

The Company reserves the right to discontinue service, limit service, or to impose
requirements in accordance with the terms of this tariff as required to meet changing
regulatory or statutory rules and standards, or when such rules and standards have an adverse
material affect on the business or economic feasibility of providing service, as determined by
the Company in its reasonable judgment. In such circumstances, the Company's tariff will be
revised accordingly.

Service is offered subject to restrictions imposed upon the Company by any authority having
authority over the Company's provision of service.

Issued: May 14, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003

(D)



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3

First Revised Page 33
Cancels Original Page 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.2 Plan C Service

A.

General Description

Plan C Service is an optional calling plan offered to Residential Customers in
conjunction with local services provided by affiliates of the Company, as described
below.

This flat rated plan is available 24 hours a day, seven days a week for all
interexchange direct dialed outbound calling. Plan C Service utilizes Customer-
provided switched access lines that are presubscribed to the Company. This plan is
offered only in conjunction with the corresponding interstate rate plan.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute.

This calling plan is only offered where billing and system capability exist. To be
eligible for this plan, the Customer must demonstrate to the satisfaction of the
Company at the time of subscription that he or she also subscribes to one of the local
service packages described below in accordance with the descriptions and regulations
for the respective packages as contained in the relevant sections of the Verizon South
Incorporated General Services Tariff.

Issued: May 14, 2010

Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003

(D)
D)



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3

First Revised Page 44
Cancels Original Page 44

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.7 Plan F Service, (Cont’d.)

C.

Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for each
account*, regardless of whether or not the full allotment of minutes is used, except in
the case of first and last month partial billing cycles where the MRC will be prorated
based on actual number of days the Customer had the service during the billing
cycles. One MRC applies per account, regardless of the number of lines
presubscribed to the Company's Plan F service, in addition to the applicable usage
rates. A fixed allotment of intrastate or interstate, interexchange domestic calling
minutes (excluding minutes used for Operator Assisted Calls, Directory Assistance
calls, and any International calling) is included in the MRC. Interstate service is
provided in accordance with the corresponding posted Domestic Product Guide.
When service is used for both interstate and intrastate calling, only one MRC applies.
Additional minutes are available and billed on a per minute basis as described above.
Unused minutes will not carry over to the next month.

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis
may do so by establishing a separate billing account per line.

Issued: May 14, 2010

Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003

D)



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3

First Revised Page 45
Cancels Original Page 45

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.8 Plan H Service

A.

General Description

Plan H Service is an optional calling plan that offers flat rate pricing, available 24
hours a day, seven days a week, to residential Customers. Listed rates apply to direct
dialed calls only and are billed in full minute increments. In order to subscribe to this
domestic plan, the Customer must also subscribe to International Option 1 Service.
Directory assistance and operator assisted calls are offered at rates specified in
Section 4 of this tariff.

If the Customer discontinues International Option 1 Service, Plan H will
automatically default to standard LDMTS rates and a notice will be sent on the
Customer's bill. The Customer must be presubscribed to the Company as their
primary interexchange carrier and remain so to be eligible for this plan. Plan H
Service is offered to residential Customers only, and is available where billing and
system capabilities exist.

Usage Rates
Per Minute
Maximum Current
Direct Dial $0.25 See Appendix

Issued: May 14, 2010

Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003

(D)



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3

First Revised Page 46
Cancels Original Page 46

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.9 Plan K Service - Unlimited

A.

General Description

Plan K Service -Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange calling to Residential Customers who also subscribe
to a qualifying local services package as described below. Plan K Service -Unlimited
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local services package.

Plan K Service -Unlimited offers unlimited minutes of calling during all time of day
rate periods for direct dialed 1+ interLATA interexchange domestic calls. Minutes
used for Operator Assisted Calling Directory Assistance are excluded. All calls are
recorded in one minute increments.

Qualifying Local Services

The qualifying local services are optional residential service packages or billing
arrangements offered by a Verizon local exchange company (in Verizon local
exchange company serving areas) or a non-affiliated local exchange company
(outside of Verizon local exchange company serving areas) that provide the Customer
with a combination of basic local service, intralLATA toll service, and an optional
feature package for one monthly charge. The Customer must subscribe to one of the
following qualifying package types:

1. Type 1 Package

The Type 1 Package is an optional residential service package that provides
the Customer with a combination of basic local service, intraLATA toll
service, and an optional feature package for one monthly charge. The
qualifying residential service package or billing arrangement must offer at
least the following at a single package price:
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (Cont’d.)
3.6.9 Plan K Service - Unlimited, (Cont’d.)
D. Rates and Charges
1. Application of Charges

A Monthly Recurring (MRC) is billed each month in advance and applies to
each line presubscribed to the Company's Plan K Service - Unlimited. The
MRC applies in full each month for each line, beginning with the first full
month's bill. In the case of first and last month partial billing cycles the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. Unlimited interLATA interexchange
calling is included in the MRC as specified below (excluding minutes used
for Operator Assisted calls and Directory Assistance calls). D)

2. Monthly Recurring Charge

Interstate and international services are provided in accordance with the
corresponding interstate and international rate schedules. When service is
used for both interstate and intrastate calling, the MRC specified below
applies only once.

Maximum  Current
Monthly Recurring Charge $30.00 See Appendix
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.10 Plan L Service, (Cont’d.)

C. Rates and Charges, (Cont’d.)

2. Value Option Rates

a.

Application of Charges

The Value Option offers discounted rates, beginning immediately
after subscription. Customers that qualify for the Value Option will
receive discounted rates for International calling.

Usage Rates

If the Customer subscribes to the Company’s Plan L Service and to
any of the qualifying services listed in Section 3.6.11.B.2:

Intrastate Outbound Calling Maximum Current
Rate Per Minute $0.12 See Appendix
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First Revised Page 56
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.11 Plan M Service

A.

General Description
Plan M Service is an optional calling plan offered to Residential Customers who also
subscribe to qualifying local services provided by affiliates of the Company, as
described in " Qualifying Local Packages Types" below.
This flat rate plan is available 24 hours a day, seven days a week for all interexchange
direct dialed outbound calling., Plan M Service utilizes Customer-provided switched
access lines that are presubscribed to the Company.

This plan is offered only in conjunction with the corresponding interstate rate plan.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute.

This calling plan is only offered where billing and system capability exist.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (Cont’d.)
3.6.11 Plan M Service, (Cont’d.)
D. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to the Company’s Plan M Service.
Interstate and international services are provided in accordance with the
corresponding interstate and international service terms and conditions. The
MRC applies in full each month for each line, except in the case of the first
and last month partial billing cycles, in which case the MRC will be prorated
based on the actual number of days the Customer had the service during the
billing cycle. When service is used for both interstate and intrastate calling,
the MRC applies only once.

D)
(D)
a. Monthly Recurring Charge - Maximum
Per Line $6.00
b. Usage Rates and Charges - Maximum
Intrastate Outbound Calling Rate Per Minute $0.30
D)
(I|))
D)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.12 Plan N Service - Unlimited

A.

General Description

The Plan N Service - Unlimited is an optional calling plan offered for outbound
direct-dialed interLATA interexchange switched voice calling to Residential
Customers who also subscribe to a qualifying local service package as described in
“Qualifying Local Service” below.

This flat rate plan is available 24 hours a day, seven days a week for all interLATA
interexchange direct dialed outbound calling. This unlimited plan utilizes Customer-
provided switched access lines that are presubscribed to the Company. To be eligible
for this service, the Customer must demonstrate to the satisfaction of the Company at
the time of subscription that he or she also subscribes to a qualifying local service
package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interLATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling and Directory Assistance are excluded.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.12 Plan N Service - Unlimited, (Cont’d.)

D.

Rates and Charges

1.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan N Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for international, Operator Assisted calls and
Directory Assistance calls).

Monthly Recurring Charge - Maximum

When service is used for both interstate and intrastate calling, the MRC
applies only once.

Monthly Recurring Charge - Maximum $30.00
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.14 Plan O Service — Unlimited

A,

General Description

Plan O Service - Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange switched voice calling to Residential Customers
who also subscribe to a qualifying local service package as described in “Qualifying
Local Service” below.

Plan O Service — Unlimited is available 24 hours a day, seven days a week for all
interLATA interexchange direct dialed outbound calling. This unlimited plan
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local service package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interLATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling and Directory Assistance are excluded.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (Cont’d.)

3.6.14 Plan O Service — Unlimited, (Cont’d.)

D.

Rates and Charges

1.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan O Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for international, Operator Assisted calls and
Directory Assistance calls).

Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC
applies only once.

Maximum
Monthly Recurring Charge $26.00

Issued: May 14, 2010

Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo01003

D)



VERIZON LONG DISTANCE LLC SC PSC Tariff No. 3
Third Revised Page 94
Cancels Second Revised Page 94

SECTION 4 - MISCELLANEQUS SERVICES

4.1 [Reserved for Future Use] (T,D)
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
4.5 Optional Residential Services, (Cont’d.)

4.5.2 [Reserved for Future Use|
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4.5 Optional Residential Services, (Cont’d.)
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.5 Optional Residential Services, (Cont’d.)

4.5.2 [Reserved for Future Use], (Cont’d.) (T,D)
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

5.27  [Reserved for Future Use]
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First Revised Page 3
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CURRENT RATES, (Cont'd.)
Plan H Service (Section 3.6.8)
Usage Rate, Per Minute: $0.10
Plan K Service - Unlimited (Section 3.6.9)
Monthly Recurring Charge $17.04
Plan L Service (Section 3.6.10)
Monthly Recurring Charge
Per Account $6.00
Usage Rates
Per Minute $0.07
Value Option (Section 3.6.10)

Intrastate Outbound Calling
Rate Per Minute $0.08
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Appendix A

First Revised Page 4
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CURRENT RATES, (Cont'd.)
Plan M Service (Section 3.6.11)
Monthly Recurring Charge:
Per Line $5.00

Usage Rates and Charges:
Intrastate Outbound Calling Rate Per Minute $0.05

Plan N Service - Unlimited (Section 3.6.12)
Monthly Recurring Charge $16.99
Discounted Plan For Disabled Customers (Section 3.6.13)

Rate Per Minute $0.10
Monthly Recurring Charge $0.00

Plan O Service - Unlimited (Section 3.6.14)
Monthly Recurring Charge $12.95
Plan P Service (Section 3.6.15)

Per Minute Rate $0.12

)
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@®)
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CURRENT RATES, (Cont'd.)
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CURRENT RATES, (Cont'd.)
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CURRENT RATES, (Cont'd.)

Directory Assistance (Section 4.3)

Directory Assistance Rates

Directory Assistance, Per Call $1.50
Directory Assistance Call Completion Rates

Per Completed Call $1.00

Rate per Minute $0.18
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Appendix A

Second Revised Page 14
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CURRENT RATES, (Cont'd.)
Toll Free Services (Section 4.5)

Business Toll Free Service (Section 4.5.1)

Peak
Initial Each Additional
Minute Minute
IntraLATA $0.21 $0.21
InterLATA $0.21 $0.21
Pay Telephone Surcharge (Section 4.6)
Per Call Charge $0.50

Off-Peak
Initial Each Additional
Minute Minute
$0.21 $0.21
$0.21 $0.21
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